Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

The Marketplace is here to help you understand the new Special
Enrollment Period Pre-Enrollment Verification (SEPV) process.

The new SEPV process means that Marketplace consumers may need to
submit documents that confirm their eligibility for certain special
enrollment periods (SEPs) before their enrollments are finalized and they
can start using their coverage.

Use these resources to learn more about the new SEPV process and help
your clients resolve their SEP verification issues (SVIs):
e Our new factsheet, “5 Things Assisters, Agents, and Brokers
Should Know About SVIs”
e Information about how to submit documentation for SEPs
» A presentation with details about the new SEPV process



https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1ab6c27
http://www.healthcare.gov/
https://www.healthcare.gov/agents-and-brokers-register/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://marketplace.cms.gov/technical-assistance-resources/5-things-about-svi.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/tips-and-troubleshooting/uploading-documents/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://marketplace.cms.gov/technical-assistance-resources/sep-preenrollment-verification-overview.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery

Learn More


https://public.govdelivery.com/accounts/USCMSHIM/subscriber/edit#tab3
https://public.govdelivery.com/accounts/USCMSHIM/subscriber/edit#tab3
https://www.healthcare.gov/coverage-outside-open-enrollment/confirm-special-enrollment-period/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://www.govdelivery.com/

